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IMPORTANT WATER USER NOTICE 

 

Water Conservation Measures for 2016-17 

 
Dear Water Users: 
 
This notice is intended to inform all Suisun-Solano Water Authority (SSWA) customers of the water 
conservation measures adopted by the SSWA Board of Directors on August 8, 2016. 
 
First, good news and thank you!  As many of you were aware, the State of California mandated that 
SSWA customers reduce their water usage by 28% for 2015 and early 2016.  In response, SSWA 
implemented the “Eliminate 28” campaign and reduced water consumption in accordance with the law. 
The State subsequently reduced our target to 25%.  With your help, we did it and achieved a reduction of 
25.3% during the compliance period.  Thank you for your help. 
 
What’s changed since 2015?   
On May 31, 2016, the State Water Resources Control Board re-adopted the Emergency Regulation for 
Statewide Urban Water Conservation, however this time SSWA’s water conservation target was lowered 
to 0%.  Despite the conservation target being lowered, there are still mandatory water conservation 
practices required by the State.  In response, SSWA modified their water conservation measures on 
August 8, 2016.  The new adopted measures are printed on the backside of this notice for your reference.  
The most notable change is that SSWA customers are allowed to use water on outside ornamental 
landscapes and/or turf any day of the week and as frequent as necessary, so long as the use is not 
wasteful.  Please read over the measures carefully as they are now enforceable. 
 
Although SSWA’s water conservation target has been reduced, we live in an arid region and the need to 
prudently use our natural resources, especially water, is ALWAYS wise. Please be diligent in the 
curtailment of wasteful water use and follow the water conservation measures until amended or otherwise 
changed by the SSWA Board of Directors. 
 
For more information on these measures and additional valuable conservation information, please go to 
www.suisun.com/water-conservation. 
 
If you have a water conservation concern, please call (707) 455-4050 to leave a voicemail and SSWA 
staff will look into the concern.  Concerns also can be reported online at www.suisun.com/water-
conservation. 
 
Thank you in advance for your diligence in conserving water. 
 
Sincerely,  
 
Suisun-Solano Water Authority 
  



 
 

  

Water Conservation Measures for 2016-17 
 

Requirements for Water Users 
 

 
Treated drinking water, known as potable water, cannot be used in the following ways: 

1. The application of potable water to outdoor landscapes in a manner that causes runoff such that water flows 
onto adjacent property, non-irrigated areas, private and public walkways, roadways, parking lots, or structures. 

2. The use of a hose that dispenses potable water to wash a motor vehicle, except where the hose is fitted with a 
shut-off nozzle or device attached to it that causes it to cease dispensing water immediately when not in use. 

3. The application of potable water to driveways and sidewalks. 

4. The use of potable water in a fountain or other decorative water feature, except where the water is part of a 
recirculating system. 

5. The application of potable water to outdoor landscapes during and within 48 hours after measurable rainfall.  
“Measurable rainfall” is defined to be: 

A. any amount of rainfall that generates run-off or puddles. 

B. reported rainfall more than a trace amount on the National Weather Service webpage for historic Weather 
Conditions for Fairfield/Travis Air Force Base. 

 (URL: http://www.wrh.noaa.gov/mesowest/getobext.php?wfo=sto&sid=KSUU&num=72&raw=0) 

6. The serving of drinking water other than upon request in eating or drinking establishments, including but not 
limited to restaurants, hotels, cafes, cafeterias, bars, or other public places where food or drink are served and/or 
purchased. 

7. The irrigation with potable water of ornamental turf (i.e. grass) on public street medians. 

8. The irrigation with potable water of landscapes outside of newly constructed homes and buildings in a manner 
inconsistent with regulations or other requirements established by the California Building Standards 
Commission and the Department of Housing and Community Development. 

9. To promote water conservation, operators of hotels and motels shall provide guests with the option of choosing 
not to have towels and linens laundered daily. The hotel or motel shall prominently display notice of this option 
in each guestroom using clear and easily understood language. 

 

Enforcement of Water Conservation Requirements 
 
Fee Schedule for Violations 

SSWA is permitted by the Water Board to establish a schedule for violations of prohibited actions.  A “prohibited 
action” is a violation of a Conservation Measure (listed above).  Note that, per the SSWA Water Conservation 
Requirements, each day a violation occurs is considered a separate violation.  The proposed schedule as follows: 

1. First Offense: Written Notification and Corrective Action provided to Water User. 

2. Second Offense: Written Notification and $50 fine per violation. 

3. Second Offense:  Option; rather than paying a fine, attend a water conservation class sponsored by SSWA.  
If someone receives an offense after attending the class, then they are no longer eligible for this option and 
shall pay the fine. 

4. Third Offense: Written Notification and $250 fine per violation. 

5. Fourth and Subsequent Offenses:  Written Notification, $500 fine per violation, and installation of a Flow 
Restrictor in the water service to the property where the violation occurred or is occurring, at the Account 
Holder's cost, for a length of time to be determined by SSWA, with annual review by SSWA staff. 


